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OpFaHI/IBaHI/Ii{ pa3pa60Tq1/H<: ABTOHOMHas HCKOMMCpUYCCKas OpraHu3anus CpcaHCro HpO(I)eCCI/IOHa.HLHOFO O6paSOBaHI/I$I

«YpanbCKuil 5KOHOMUUECKHH KOJIEIK»

Pabouas mporpamma  paspaboTaHa Ha  OCHOBE

denepanbHOTO TOCYIApCTBEHHOTO 00pa30BaTEIbHOTO

CTaHIapTa o CHELHAIBHOCTH CpeIHEro
poheCCHOHATHLHOTO 00pa3oBaHuUs 43.02.11
«octuHnuHbBId  cepBuUC»  (0a30BOH  IOATOTOBKH),
YTBEPKJICHHOTO ITpuxazom MunuctepcTBa

obOpaszoBanus u Hayku Poccuiickoit ®enepamuu ot 07
mast 2014 roga Ne 475.
YTBEPX/IEHA pemienueM nenarorndeckoro coseTa

AHO CIIO Ypanbckuif 5SKOHOMHYECKHNA KOJITSIK

IIpotokon Ne 3 ot «21» urons 2018 r.

3amecTUTENb AUPEKTOPA N0 y4eOHO-OPraHU3a[MOHHOM

pabore
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IMACIIOPT PABOYEM [TPOI'PAMMBI YYEBHOM JUCHUITIUHBI
OI1 01 «MeHexKMEHT»

1. O6aacTh NpUuMeHeHUs padoyeil MPOrpaMMbl

Pabouas mnporpamMma yueOHON JucHMIUIMHBI «MEHEIKMEHT» pa3paboTaHa Ha OCHOBE
®denepallbHOTO TOCYAAPCTBEHHOTO 0Opa3zoBaTenbHOro crangapra (natee — OI'OC) mo cnenuambHOCTH
cpennero npodeccuonanbHoro oopasoBanus (nanee - CI10) 43.02.01 «['ocTHHHYHBIH cepBHC» Ga3oBasi
NMOAroTOBKA, yTBepxaeHHOTO [Iprkazom MunucrepcTBa o6pa3oBanus U Hayku Poccuiickoit denepamuun
ot 07 mas 2014 roga Ne 475.

2. Mecro y4eOHOl AMCUMIVIMHBI B CTPYKType OCHOBHOH npodgeccHoHAIbHOI
0o0pa3oBaTeJIbHOM MPOrPAMMBI:

JucuumnnuHa  «MeHEHKMEHT»  BXOAUT B  NpodecCHOHaIbHBIA  y4eOHBI LHKI  Kak
obmenpodeccruoHanbHas TUCIUTUIHHA.

3. Hean u 3aga4u y4eOHOM AMCUMIIMHBI — TPeOOBaHUS K pe3yJIbTaTaM OCBOCHUS] y4eOHOMH
AMCUMILINHBI:

B pe3ynbrate ocBoeHUs yueOHOM NUCHUIUTMHBI « MEHEeIKMEHT» 00yUYaroluecs T0KHBI

yMeTh:
— IPUMEHATh 3HAHUS MEHEPKMEHTA MIPU U3yueHHH NMPo(heCcCHOHAIBHBIX MOAYJIEH U B

HpO(l)CCCI/IOHaJIbHOI;’I JCATCIIBHOCTH,
3HATb:

- (hyHKIHH, CYIIHOCTb U XapaKTEPHBIE YePTHl COBPEMEHHOTO MEHE/KMEHTA;

MMpOoUECC MPUHATHA U pCalIn3alli YITPABJICHUCCKHUX pemeHI/Iﬁ;

CYIIHOCTBH CTPATCTHYCCKOI'0O MCHC/’KMCHTA: OCHOBHBIC ITIOHATHUA, (1)YHKI_II/II/I W NPUHIUIIBL;

COCOO0B!I yIpaBieHHsI KOHQIUKTaMU;

- (1)YHKIII/II/I CTPATCTUYCCKOro IJIaHUPOBAHUA U METO/IbI pC€ajin3allui CTPATCTUICCKOr'0 IIJIaHa,

OTallbl, BUAbI U IIpaBUJIa KOHTPOJIA;

3THUKY JI€JI0BOT0 OOLIeHHUs

B pesynprare ocBoeHus y4yeOHOM AMCHUIIUHBI «MEHEeIKMEHT»  OOy4aroIuecs: JOJKHBI
OBJIAJIETh CAEAYIOUIMMH KOMIIETEHIUSIMH, BKIIOYAIOIIKUMHU B €05l CIOCOOHOCTD:

OK 1. [ToHumarhp CyIHOCTb ¥ COLMAIbHYIO 3HAUUMOCTh CBOEH Oyayiieil npodeccuu, MposiBIIsITh K
HEW yCTOWYMBBINA UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JESTEIBHOCTb, BHIOMpATh THIOBBIE METOABI M CIIOCOOBI
BBITIOJTHEHUS MPO(PECCHOHANBHBIX 3a/1a4, OLIEHUBATh UX 3PPEKTUBHOCTh U KaUueCTBO.

OK 3. [IpuHrMath pemieHus: B CTAaHIAPTHBIX W HECTAHNAPTHBIX CUTYallUsX M HECTH 3a HHX

OTBCTCTBCHHOCThD.



OK 4. OcymiecTBiATh MOMCK U WCIONB30BaHWE WH(MOpPMAIUU, HEOOXoauMol aiisi 3G (HEKTUBHOTO
BBINOJIHEHUS MPO(ECCHOHANIBHBIX 33/1a4, TPO(PECCUOHATBHOTO U TMYHOCTHOTO PA3BUTHSI.

OK 5. Mcnonb3oBaTh MH(GOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH B MPO(EeCCHOHATBLHON
NEeSATENbHOCTH.

OK 6. PabGoTarh B KOJIJIEKTUBE U B KOMaH/e, 23 (HEKTUBHO 0OIIATHCS C KOJUIETaMU, PYKOBOACTBOM,
OTPeOUTENAMHU.

OK 7. Bpatb Ha cebst OTBETCTBEHHOCTH 32 Pa0OTy WICHOB KOMaH/bI (TIOJYMHEHHBIX ), 33 PE3yabTaT
BBIITOJIHEHUS 3aJJaHU.

OK 8. CamocCTOSTENTFHO OMNpPENENATh 3a/addl NPOPECCUOHAIBHOIO W JIMYHOCTHOTO Pa3BUTHA,
3aHUMAaThCA CaMOO0Pa30BaHNEM, OCO3HAHHO IJIAHUPOBATH MOBBIIICHHE KBATH(PHUKALINY.

OK 9. OpueHTHpOBaTECSI B YCJIOBUSAX YaCTOH CMEHBI TEXHOJOTMH B NMPO(hecCHOHAIbHON
NEeSATEIbHOCTH.

IIK 1.1. Ilpuarmath 3aka3 oT nmorpeduTeneld u opopMIIsATh €ro.

[1K 1.2. BpoHupoBaTh U BECTU JOKYMEHTAIIHIO.

1K 1.3. UadopmupoBats noTpeOUTENs 0 OPOHUPOBAHHH.

[IK 2.2. IlpenoctaBnsiTh TOCTIO HHGOPMAIIUIO O TOCTUHUYHBIX YCIIyTax.

[IK 2.3. IlpuHuMaTh y4acTHe B 3aKIIOUEHUU JOTOBOPOB 00 OKa3aHWU TOCTUHUYHBIX yCIYT.

[IK 2.4. ObecrieunBaTh BBIIIOJIHEHHE JOTOBOPOB 00 OKa3aHWU TOCTUHUYHBIX YCIYT.

[1K 2.5. [Ipon3BoaANTH pacueTsl C TOCTSIMH, OPIaHU30BBIBATH OTHE3/1 U IIPOBOIBI TOCTEH.

[1K 2.6. KoopauHupoBaTh Mpoiiecc HOYHOTO ayiuTa U mepeaaydu Aell 0 OKOHYaHUU CMEHBI.

I1K 3.1. Opranu3oBbIBaTh W KOHTPOJMPOBATH pPA0OTYy OOCITYKMBAIOIIETO0 M TEXHUYECKOIO
MepCOHaNa X03IMCTBEHHOM CITY>KOBI MPU MPEIOCTABIEHUN YCIYTU Pa3MEIIeHHUs, TONOTHUTENbHBIX
yclIyT, yOOpKEe HOMEPOB U CIIY>KEOHBIX TOMELICHUH.

1K 3.2. Opranu30BbIBaTh U BBIIOJIHATH PaObOTy MO MPEAOCTABICHUIO YCIYTM MUTAHUS B HOMEpax
(room-service).

1K 3.3. Bectr yueT 060pymoBaHus 1 MHBEHTAPSI TOCTHHHUIIBL.

4. Kou4ecTBO 4acoB HAa 0CBOCHHE padoyeil MporpaMMbl Y4eOHOH M CIMIIJIMHbI:
MaKCUMaJIbHOU y4eOHOW Harpy3ku oOyuatomuxcs - 96 yaca, B TOM 4uce:
-00s13aTeIbHON ayIMTOPHON y4eOHON HAarpy3ku oOydaromierocs - 64 Jacos;

-CaMOCTOSTEILHOU PaboThl 00yUaromerocs - 32 4acos



